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Individual Accountholder Agreement

This agreement between you and U.S. Bank Canada governs your use of a U.S. Bank Canada
commercial charge account (referred to in this agreement as “your account”), whether through the
use of a physical card or through any other medium. Before you use your account, please read this
agreement closely.

The account

Your accountis a business-purpose accountdesigned to allow you to purchase goods and services related to the
business of the Account Program Sponsor(whichis typically your employer, a party you are doing work for or other
business or organization that has authorized your use of your account). It mustnot be used to make personal, family or
household purchases. Since your accountis for business purposes only, you may not have consumer protection law rights
or remedies, including those related to unauthorized charges.

We may have sentyou a physical card(a “card”) atthe request of the Account Program Sponsor. The cardis the property
of U.S. Bank Canada. U.S. Bank Canada mayfor any reason and without notice preventyoufrom usingthe card or your
account. If the Account Program Sponsor or U.S. Bank Canadaasksyouto give them the card, youmustdo so.

Accepting this agreement

By using your accountor signing the card, you acceptthe terms of this agreement, the U.S. Bank Canada Privacy
Agreementand any other documents incorporated herein by reference. If you don’t wish to acceptthis agreement, cut
the card into pieces and dispose of it.

Making purchases

You may use your accountonly to make purchases thatdirectlyor indirectly benefitthe Account Program Sponsor, as
communicated to you by the AccountProgram Sponsor. U.S. Bank Canada or the Account Program Sponsor may limitthe
types of purchases that may be made with your accountsuch as by category, merchanttype or geographic location.
Merchantacceptance of a similarly logoed creditcard is nota guaranty thatyour accountcan be used atthat merchantto
make a purchase. U.S. Bank Canada is notresponsible ifa merchantrefuses toacceptyour accountfor a purchase or
other transaction.

You must not allow anyone else to use your accountunless specifically instructed by the Account Program Sponsor.

You must not use your accountto make purchases thatare againstthe lawin Canada, evenifa purchaseis permitted
under the law where you make the purchase or where the merchantis located. U.S. Bank Canada also reserves the right
to deny authorization of any charge.

U.S. Bank Canadawill preventyou from using your accountif you don’tcomply with this agreement, if you stop working
for the Account Program Sponsor, or on termination of the contractbetween U.S. Bank Canada andthe Account Program
Sponsor.



Billing Statement

A statementlisting all purchases, fees, and other transactions on your accountduring the period covered by the
statement will either be (i) made available to you or the Account Program Sponsor by electronic means, (ii) mailed to the
addressU.S. Bank Canada has on file for you, or (iii) delivered to the Account Program Sponsor. Your obligations, ifany,
with respectto reviewing such statementwill be determined and communicated by the Account Program Sponsor. Ifyou
change your mailingaddress, you mustpromptly notify U.S. Bank Canadaby calling the customer service number located
on the back of the card or on the U.S. Bank Canadawebsite, or by writingto U.S. Bank Canada, Corporate Payment
Systems, 120 Adelaide Street West, Suite 2300, Toronto (Ontario) M5H 1T1.

Fees
U.S.Bank Canadaand the Account Program Sponsorhave established the particular fees thatmay be imposed in
connection with the use of your account. Fees U.S. Bank Canada mightcharge include the following:

o Annualfees: asthey appearonstatements, including paperstatementfees.
e Cash-advance fee: percentage of the cash advance amount, up to 2.5%.

e Foreign transaction fee: Up to 2.5%. Applies to charges or transactions notin the billing currency of your account
made atmerchants, automated teller machines, or financial institutions.

o Late-paymentfee:a percentage of the past-due amount. U.S. Bank Canada maycharge an additional late-payment
fee in each statementuntil the past-due amountis paid in full.

e Returned-cheque fee: $25 for a cheque presented for paymentthatcannotbe processed or is not otherwise honored
by U.S.Bank Canada.

e Statementfee: $5 for an additional papercopy of a statement.

Liability for Charges Generally

The Account Program Sponsor(and you if this program has Joint Liability as describe below) is responsible for all charges
on the Account. If someone other than you uses your account, either with or without a PIN, you understand thatthe
Account Program Sponsor (and you if this program has Joint Liability) will be liable for all charges and any interest, fees
and losses incurred to the maximum extent permitted by law. If you do not prove to the satisfaction of U.S.Bank Canada
that you have complied with all of your obligations contained herein regarding PIN protection,and ifany charge s
entered into ata merchant, an automated cash machine or otherwise by using your card and PIN together, thenyou are
liable for the all of the charges resulting from such transaction and any interest, fees and losses incurred, to the maximum
extent permitted by law. You will not be liable for unauthorized charges that occur after you notify U.S. Bank Canada of
any lost, stolen or compromised card, PIN or accountin accordance with this Agreement. You will cooperate fully in any
investigation by U.S. Bank Canadaand/orthe relevantauthorities into the loss, theft or possible unauthorized use of your
accountand you will complete and sign any additional documentation that may be required by us in that connection.

Your Responsibility for Making Payments

The Account Program Sponsor may establish its program with either “Corporate Liability” or “Joint Liability”. Ifthe
program has “Corporate Liability” you have nolegal obligation to U.S. Bank to pay for any charges or fees relates to your
account. However, the Account Program Sponsormay require you to reimburse them for transactions thatare not
authorized under their policies. If the program has “Joint Liability” both the Account Program Sponsorand you are legally
obligated to pay for the charges and fees related to your account. This obligationis independentofany agreementor
program for reimbursement that may exist between you and the AccountProgram Sponsor. If you are unsure whether
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this is a Corporate Liability or Joint Liability program, please contactthe Commercial Card Programadministrator with
the AccountProgram Sponsor for more information.

Payment for the full amountthen due as indicated on the statementrelated to your accountmustbe made in Canadian
dollars (orin U.S.dollars if your accountbilling currency isin U.S. dollars). Payments to U.S. Bank Canada by cheque, it
must be drawn on a financial institution located in the United States or Canada and sentto U.S. Bank Canadaatthe
addressshown on the most recentstatement.

Cash Advances
If the AccountProgram Sponsor permits it,you may obtaina cashadvanceon your accountin each of the following
ways:

e by presentingthe card ata bank or other financial institution that accepts the card for that purpose

e by withdrawing cash from an automatic teller machine using the personalidentification number (PIN) you setfor the
card

e by using a convenience cheque (if the AccountProgram Sponsor permits it).
The amount of a cash advance(plus a cash-advance or convenience-cheque fee) will appear onthe next statement.

U.S.Bank Canadawill not be responsible if you’re unable to obtain a cash advance because an automatic teller machine
or other U.S. Bank Canada system malfunctions, because an automatic teller machine has insufficientcash, or due to
other circumstances beyond U.S. Bank Canada control.

Foreign Transactions

You may use your accountto make a purchase or other transaction in a currency other than the billing currency of your
account. In such a case, the value of the foreign currency transaction will be converted into the billing currency of your
accountat the exchange rate established under applicable rules of the card network. Commercial airline foreign
exchange rates are setby the airline. The exchange rate in effect when a foreign currency transaction is processed may
differ from the rate in effect on the date of the foreign currency transaction or the date of the posting to your account.
The amount due for a foreign currency transaction will be (A) the amount of the foreign currency in effecton the
applicable processing date multiplied by (i) a rate selected by the card network from the rates available in wholesale
currency markets for the applicable processing date (this rate may vary from the rate the card network itself receives); (ii)
the government mandated rate; or (iii) the rate established by commercial airlines, plus (B) a foreign transaction fee of up
to 2.5% of the amountdetermined in part(A).

If you receive a credit for a foreign transaction due toa return or otherwise, the exchange rate in effect when a creditfor
a foreign currency transaction is processed may differ from the rate in effect on the date of the original foreign currency
transaction or the date of the posting of such transaction to your account.

Being in default
You will be in defaultunder this agreementifyou fail to comply with any of the terms of this agreement, if you’re
insolvent, or upon your death.

If you areindefault, U.S. Bank Canada may limitor prevent further activity on your account.
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If this is a Joint Liability program and you fail to pay any amountthat you owe, then you will be liable for U.S. Bank
Canada collection costs. These collection costs may include fees of legal counsel for collection, plus the costs and
expenses of legal action.

Cancelling the card or account

To cancel the card or your account, call U.S. Bank Canada atthe customer service number located onthe back of your
card or on the U.S. Bank Canadawebsite, or write to U.S. Bank Canada, Corporate Payment Systems, 120 Adelaide Street
West, Suite 2300, Toronto (Ontario) M5H 1T1.

If you use the card or your accountafter you have been notified that it has been cancelled, that use might constitute fraud
and might resultin U.S. Bank Canadatakinglegal action againstyou. If the program has Joint Liability, you remain
responsible for payment of any outstanding balance even though your accountis closed. If your accountis cancelled, you
must cancel alltransactions billed on a recurring basis to your account or arrange for alternate payment methods.

Renewal and replacement cards

Unless U.S. Bank Canada cancels it, the card will remain valid until the end of the day on the expiration date printed on the
card. U.S. Bank Canadawillrenew or replace the card in advance of the expiration date until you or the Account Program
Sponsor tells U.S. Bank Canadato cancel the card or your account.

Exchange of Information between U.S. Bank Canada and the Account Program Sponsor

U.S.Bank Canadamightgive the AccountProgram Sponsor—andthat mightinclude your directsupervisor—information
abouthow you use your account, includinginformation aboutyour failure to timely pay any amount you owe under this
agreement. U.S. Bank Canada might ask the Account Program Sponsor for information about you and abouthow you use
your account,including information about your job, where you work, and whether the Account Program Sponsor
reimburseschargesyou make to your account. To facilitate processing of international transactions requests by you or
the AccountProgram Sponsor, U.S. Bank Canada mighttransfer to merchants, processors, and service providers
information abouthow you use your account.

Lost or stolen cards or PINs

If you lose the card, if it's stolen, if someone uses the card or your accountwithout your permission, or yoususpectthat
your PIN has been compromised, you mustimmediately notify U.S. Bank Canada by calling the customer service number
located on the back ofthe card or on the U.S. Bank Canada website. You mustalso notify the AccountProgram Sponsor
in accordance with any instructions the Account Program Sponsor providesyou. If you recover the card after you have
notified U.S. Bank Canada thatit was lost or stolen, we recommend you cutthe card into pieces and dispose of it.

Care and control of your card and PIN

You may selector change your PIN by using our automated telephone system or online user interface. Your card and PIN
are eachreservedstrictly for your own use. You are responsible for the care and control of your card and your PIN. You
must maintain them safely atall times, which includes without limitation that you must:

1. keep possession of your card and never permitanyone else to have possession of or use your card unless authorized
by the Account Program Sponsor;

2.keep your card insightat all times during a transaction;
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3.memorize your PIN and never keep a writtenrecord of it;
4.keep your PIN strictly confidential as itis for your use alone;

5.take allreasonable precautions to ensure that no one finds out your PIN, including while you key-inyour PIN at a
merchant, an automated cash machine or otherwise;

6.avoid PIN combinations that may be easily determined by others, such as birthdays, phone numbers, age, Social
Insurance Number, etc.;

7.ensure thateach PINis unique;and

8.change your PIN immediately if you know or suspectthat someone else knows your PIN.

Billing inquiries

To dispute a charge on a statement, you mustnotify U.S. Bank Canada nolater than 60 days after the billing date of that
statementby calling the customer service numberlocated on the back of your card or on the U.S. Bank Canada website,
or by writing to U.S. Bank Canada, Corporate Payment Systems, 120 Adelaide Street West, Suite 2300, Toronto (Ontario)
M5H 1T1 (including your name and your account number) and stating the amount of the charge and the reason you
believe the charge is or might be a mistake. If U.S. Bank Canadadetermines thatyoudid in fact make a disputed charge
or finds no information suggesting that someone else is responsible for that charge, you will be responsible for that
charge.

Unaffiliated vendors

U.S. Bank Canadamightinform you of products and services offered by unaffiliated vendors. If you elect to purchase any
such products and services, U.S. Bank Canada will notliable for any problems or complaints you have with any such
purchase.

Amending this agreement

U.S. Bank Canadamay amend this agreement without your consent. If required by the Province of Ontario or federal law
of Canadaapplicable therein, U.S. Bank Canadawill notify youin writing of the change. Ifdirectnotice to you is not
required, notice of any change will be providedtothe Program Administrator for the Account Program Sponsor, who will
in turn notify you of suchamendment. Ifyou do not acceptthe changes, you must notify U.S. Bank Canadain writing
within thirty (30) days after the effective date of the changes.

No waiver

If U.S.Bank Canadaaccepts a late payment, a partial payment, or a payment marked as paymentin full or in settlement of
a dispute, accepting thatpaymentwill not limitU.S. Bank Canada rights under this Agreement or under the law, or mean
that we agree to change any amounts owing in any way.

No failure or delay by U.S. Bank Canada in exercisingany right or remedy under this agreement operates as a waiver of
that right or remedy. Awaiver that U.S. Bank Canada grants on one occasion will not operate as a waiver on future
occasions.
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Governing Law

The laws of the Province of Ontario and federal laws of Canada applicable therein govern this Agreement. Account
transactions are also governed by the bylaws and rules of the entity that oversees issuance of charge accounts and
processing of transactions. Thatentity is either an affiliate of Visa USA, Inc. or Visa International Service Association, Inc.
or an affiliate of Mastercard USA or Mastercard International Incorporated, which may be determined by examining the
logo on your card.

This Agreement constitutes a binding contractbetween the parties heretoand you agree to and shallbe bound by each
provision hereof. This Agreementis entered into for valuable consideration, the receiptand sufficiency of which is
acknowledged by each party.

Language

U.S.Bank Canadaand the Account Program Sponsorhave expressly requested thatthe Agreementand all related
documents, including statements and notices, be drawn up in the English language. U.S. Banque Canadaetle titulaire ont
expressément demandé que ce contratettout documenty afférent,y compris tout avis, soientrédigés dansla langue
anglaise.

Regulatory acknowledgements
As the accountholder, you hereby acknowledge that:

1. deposits, if any, with U.S. Bank Canada are notinsured by Canada DepositInsurance Corporation;

2. U.S.Bank Canada is authorized to carry on business in Canadapursuant tothe Bank Act (Canada);

3. U.S.Bank Canada primary supervisorin the United States of America, The Office of the Comptroller of the Currency
of the U.S. Departmentofthe Treasury,is responsible for the supervision of the total business and affairs of U.S. Bank
Canada;

4.the business of U.S.Bank Canadain Canada is supervised by the Office of the Superintendent of Financial
Institutions, located at 255 Albert Street, Ottawa, Ontario K1A OH2, whom your may contactfor further informationin
this connection;

5. complaints by youregarding U.S. Bank Canada should firstbe directed to U.S. Bank Canada at1-800-588-8065,
secondly, if not satisfied with the response from U.S. Bank Canadathe complainantmay contactin writing the
Ombudsman for Banking Services and Investments, P.O Box 896, Station Adelaide, Toronto, Ontario M5C 2K3and
thirdly, if still not satisfied, the complainant may contactin writing the Financial Consumer Agency of Canada, atits
office located at the Enterprise Building, 427 Laurier Ave. West, 6th Floor, Ottawa, Ontario K1IR 1B9 or through its
website at www.fcac-acfc.gc.ca;and

6. the accounts and cardsare issued using the logo of a card network pursuanttoa license between such card network
and U.S.Bank Canada,and your use of the accounts and cards is expressly subjectto the operatingrules and
regulations promulgated by the applicable card network.
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